THE Al PLAYBOOK: 100+
STRATEGIC USE CASES FOR
COMPETITIVE ADVANTAGE

From Potential to Profit:
Transtforming Al Concepts into
Measurable Business Results
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INTRODUCTION

A foundational question for any Al (ai
intelligence) project is: What _a_,r’“"f
accomplish®

One way to an i's questio a
specific situati n, work flow, or process where Al
cande'used to improve outcomes. These
scenarios are called "Use Cases.” We have
compiled examples across multiple industries to

illustrate the potential applications of Al. They
showcase the wide range of possibilities for Al,
which are limited only by your imagination.

The list is just a start. New uses for Al are
invented daily. How will you use Al?
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CONCLUSION: THE FUTURE OF Al APPLICATIONS
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organization?

Our expert team can help you asse
identify and prioritize use cases, create a
technology, oversee implementation and manage life cycle.

A L

Al Readiness Assessment

Our Al readiness assessment will help you understand your
organization's current state of Al adoption and identify areas for
improvement. We will assess your data, infrastructure, skills, and
culture to determine your readiness for Al.

Strategic Planning

Our team of experts can help you develop a strategic plan for Al. We
will work with you to identify your business goals, assess your Al needs,
and develop a roadmap for Al adoption.

Implementation Oversight

We can oversee the implementation of your Al projects. We will work
with your team to ensure that your projects are completed on time and
within budget. We will also provide ongoing support to help you get the
most value from your Al investments.

Contact us today and get effective guidance for your Al journey.

www.globaltech.net
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Contact Center
Transformation
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Call Summarization & Analysis
I Automated call summaries with agent e
2. Call type classification and reason cod
3. Sentiment analysis for understdndinq
4 Quality assurance automation for co
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Intelligent Customer Interaction ,,
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S>. Chatbots and virtual agents for auto
6. Real-time knowledge base assistan

ed support

or agents
/. Intelligent call routing based on cuStdomer data and agent
capabilities s

8. Agent assist technologies prowding real-time quidant‘:e

9 Real-time language translgfon services




MARKETING EXCELLENCE

Content Creation & Optimization

10. Market research automation

1l Generating marketing materials (emails, blogs, ads)

12. Content editing to Iincrease engagement and conversion
rates

15. Website and sales document creation

Campaign Management

11. Personalization based on previous buyer behavior

15. Tracking and reporting on campaign success

Io. Automatic optimization based on performance data

I/ Smarter bidding strategies to cut costs and increase
effectiveness

Customer Insights
18. Audience targeting and segmentation
19. Lead generation and scoring

20. Performance and spend optimization






Financial Services

Customer Experience
Aerfaces

Risk Management

23. Fraud detection systems

24. Risk simulation modeling

Operational Efficiency

/5. Automated content and documentation
generation



Ea
ol B

T e
L L

=

-

i B

|.|.*._...-__—.-—_-1r-+ b o 'I
e bt T T T T TTE PO s i ™
.......”_“.,_ -.._._q.l.._.:'.....4._-.:.__..___-...""”“4."._ Wyng
A ........1_.._.-:.,._,._..+..“.q.._.__:_.-+_.._‘r._-.__ ..it-.u.r”u“"___ﬂ._
g R R g e L T o e
g BAWET T L] T LER T et . h
et et -I.:F;.-nﬂﬂ."“-
r....“....._.._...._.-_.-.__:_.......‘”..h-E-. 3 it |
gk B2 Li e et fho b
-“".““-"._.“”_._..-J....__._.l-.-llil."i-.-_‘:
....-.- g FEEE 'll.-..l.-_u".
-_...__-—_...-___...._-‘4.-.-_-.!-_
.__.-.-.l_-.-..-_-l'.-.-_i-u
L Ll w
.-.l.i.-.lu.. -l %‘.‘
gy TR sannpdy ..___
ey,
l‘
&
L]
s 5 -l ___.-._-._._..m
o e L m
5 -..._.-l-.l.“H.-. .m
- .. .1.1.-.‘-' i, '
.._..-. = s L) L . |
(" - : o
.i.” 0 -ﬂ- ¥
ra.l FER R L B
: L - L
v rars - ..
= !.‘.. “..

il - i
Nt d
3 L i)
g . o= g
B & s
# w0 | - : :J
§ % q .
poEw k"
[ . |
wr S .ﬂ.
TR | [ A
A rabie et 1 | - el J -
apEgEa e w ol gl pEEEeead e . P
@EadEnd iy L gl iy LRt L

: amgEade® @ ESe P e S’ g Hsd )
LI R iy L e i
| LIL ],

sgEpdgiadsdar

abpdaPada g
l_-.__._..-.i-.-..._l._.._..._l. -
sgEg @bl gielsial§gie

L]
-
o W
i

¥ L]
LR Ui LY
LE] ...m L] n
L] HprFra '
11 ..r.- .-.J. 3
g w & -4 .
iill . puada . : -
-aw o e T % '
k] - LT ‘L i 1% . .
234 ) L FmagE ‘.l- Bl i T i ..
-. o L] Ll ili-liil!“# - 4k by ! E
i ol sngng 0 relas Dol o e . .
LR Y ..t__..‘.___. ok b
u__,. .-_.-__-.-_I LS TR "1"!. & __.H. -_"__ "-
LT T f
= lIhl“i .-.-_”.".l.. ﬂ Ll £l " . . \
SR TEPRES kbt AL aa L = - ¥
By S miye Y » 5
LB A s e
u

L T L ST T
F-.—__..._h.-.._-___.“. — ¥ -
bbbl LI T TTT 1

el b Bty el S H
.-.1-.1I|.1I.'* L
§ by jaw

"..H....__--.-i.r-.l___-. N A...”-.-_”.._."HF ]

b & -_..._-.-.‘.-.__.-_-.n e gy ‘.- r- . 'L

R T e e .

atrr T T i-l L] &r/ g
. PP b Mt bbb e i _— -
=y et b e LR Ll L o e A

LUt eveees v amiantatarad o8 b )

Fan -I;‘v.!— T LITIL] _._..._'n...i._m
O

...-._.-...-____vl-l__.-.l._.-# I papey s L

(el et e il el et papn by U000

il .rﬂu-......_.__..._n.u..u..___ X Labdwd "

BT gl gy papd 5.  gbahd Fd l.ilbal

r i s L L T ] .v‘-_.-._....l-.-.ll“iﬂ.l_ ¥
-I_-l-ul.liv.!l“i-drl_.-lr +‘-_H..-I..u I_
Fnmamps s il L LT T I Ll LA LA s }

Ll L IRy I.-r..-n-ll.r.-;-....-li.rl.-nil;l L y

- PR g el g LT L] e o
L TEEL L AL
. ........1..-.__-.._.__.’-___-.”.“.__h-nn.- i

i ey 0 L 1L e
-_l.-.-.__-_......__-.__._-_.-.!*-_ i O T L
"-._..._.n-.. T TE Y LT ,1|---.‘_"--.+1__..-_,
& -..-_-.- S T T T S ,!ll-ii-ll!-l“lil-
L1 _..-__ i iy LN 1% Il-ii‘!ﬂi.-iﬁ g g S8 ¢
- l-....-li-_.lllrl.-.-_.-.- Ll .-v\‘- -.ln. -
.ﬂ-.-l W Ty s, O s T
-__-___.-_.-._ R g g g g l-i.-.-!.. i
TR sl tad Rt e E gy gy T L i

wa?
e -.-l_!-.-nnr.-.

4 it
; g
Tt

ihangealateye

B TR
sy

LI TL
AL L LT




GOVERNMENT & PUBLIC SECTOR

Citizen Services

38. Automated customer service and support

59,

esident engagement and input collection

40. Creating efficiencies In city service delivery

Infrastructure Management

al

raffic optimization and monitoring

42. Smart security systems

43. First responder route optimization

44 Environment and climate resource allocation

Administrative Efficiency

a5

olicy and document generation

46. Meeting minutes automation

4/. Data analysis for resource optimization

48. Staff productivity tools for drafting memos and

reports

49

attern analysis for non-emergency requests




EDUCATION

Personalized Learning Experiences
50. Customized learning platforms
Sl Intelligent tutoring systems

52. Personalized feedback mechanism s

Teaching Support
55. Automated grading solutions
54. Lesson plan generation assistance



Professional Services

Knowledge Work Enhancement

20

attern dentification in complex data

Sb. Advanced data analysis capabllities

S/. Industry monitoring and trend analysis

Document Processing

58. Deliverable drafting assistance

59. Contract management systems

60,

ol

roofreading and editing tools
esearch assistanc e



TRANSPORTATION & AUTOMOTIVE

Logistics Optimization

bZ. Route optimization for efficiency
b3. Asset management systems
64. Supply chain management

5. Proactive customer notifications
bb. Monitor driver location, safety, and driving

quality

Vehicle Innovation

b/. Predictive maintenance capabilities
63. Design and prototyping assistance
69. Autonomous vehicle training




Construction Industry
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Project Management
/0. Schedule management tools
/1 Supply chain optimization

Safety & Quality
/2. Injury tracking and analysis
/5. Automated quality checks and
compliance



Hospitality & Event Management

Operational Efficiency
/4. Automated backend
operations

/5. Booking system automation
/6. Self-check-In processes
/7. Guest list management

/3. Real-time room rate
adjustments during peak events
/9. Competitor pricing analysis

Customer Experience

80. Personalized attendee

experiences
81 Al-driven recommendations
82. Lontent personalization
83. Anticipating customer needs

based on historical data

Venue Optimization
84. Traffic flow analysis for tradeshow floors
85. Space utilization maximization
8b. Event attendance monitoring based on marketing campaigns



Retail Revolution

Personalized Customer Experiences

8/. Personalized marketing and sales outreach
88. Virtual shopping assistants

89. Product recommendations based on purchase history and
browsing behavior

Store Operations

90. Shopper behavior tracking
91. Optimal product placement
92. Supply chain management

93. Loss Prevention






IT Management & Security

Compliance & Security
94. Multi-channel communication compliance
95. Automated scrubbing of non-compliant information

9. Baseline activity establishment
9/. Anomaly detection across channel s

Service Desk Optimization
98. Automated ticket creation from emalls
99. Information collection and routing

00. Resource allocation reporting

1
101 Problem application identification

102. Self-service portal implementation

103. FAQ creation

104. Workflow automation for routine requests
1

05. Knowledge base assistance



IT Operations

System Management
106. Application usage and adoption tracking
07/. License usage monitoring

1
108. Conference room occupancy tracking
1

09. Predictive maintenance

Infrastructure Projects

110. Phone system migration assistance
1M Multi-vendor management

112. Root cause detection for technical issues

Employee Management

113. Coordinated onboarding and offboarding across departments




Software Development

Code Quality
114. Defect 1dentification
115. Code review and improvement
llo. Automated testing

Development Acceleration
117. Code generation



GONGLUSION: THE FUTURE OF Al APPLICATIONS

As we have explored throughout this playbook, artificial intelligence
has moved beyond theoretical possibilities to become a transformati
force across industries and business functions. The 100+
presented here represent just the beginning of what' )
organizations harness Al strategically and thoug

ness problems
2asurable impac

The most successful Al implementatior
characteristics: they solve specifi
deployed where they can crec
integrated into existing ows in ways that nt human
capabilities rather_tk ply replacing them. Organizations that
approach A 5 mindset are seeing tangible returns on their
INVE —improved efficiency, enhanced customer experiences,
reduced costs, and new revenue opportunities.

Yet the journey from Al potential to business profit isn't without
challenges. Technical implementation, data quality issues,
organizational resistance, and governance concerns can all derail even
the most promising Al initiatives. The organizations achieving the
greatest success are those that start with clear business objectives,
secure executive sponsorship, invest in data infrastructure, and focus
on building internal capabilities alongside their technology
Investments.




As Al continues to evolve at a remarkable pace, the competitive advantage
will increasingly flow to organizations that can rapidly identify high-value
use cases, implement solutions efficiently, and scale successful pilots
across the enterprise. The window for early-mover advantage hasn't closed,
but it's narrowing as Al adoption accelerates across industries.

The question is no longer whether Al will transform your industry, but how
quickly you'll leverage it to transform your organization. The use cases in
this playbook provide a starting point for your journey—concrete examples
of how Al is creating value today and inspiration for how it might create
even greater value tomorrow. The true power of Al, however, lies not in
replicating what others have done, but in imagining what no one has yet
attempted.

As you move forward, remember that the most valuable Al applications
often emerge at the intersection of deep domain expertise and
technological possibility. The future belongs to those who can bridge these
worlds—who understand both the business challenges that need solving
and the Al capabilities that could solve them in new and powerful ways.

The playbook is now in your hands. How will you use Al to create your
competitive advantage?
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Our expert team can help you assess your Al readiness and maturity, identify
and prioritize use cases, create a strategic plan, select technology, oversee
implementation and manage life cycle.

Contact us and get effective guidance for your Al journey.
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